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SZ Reach Tech Co.,Ltd. provides a full range of technical support
for customers. Users can contact with the Reach Office nearby or contact
directly with the Company Headquarters.

SZ Reach Tech Co., Ltd.
Add:

601, Building B, Kingdee Software
Park, 2 Keji 12th Road South,
Nanshan District, Shenzhen
Website:
http://www.szreach.com
Tel:
0755-86073600
Customer service 4007-160-868
tel:
Customer service 0755-86073689
fax:

Postal code:
518057

Copyright ©SZ Reach Tech Co., Ltd., 2014. All rights reserved.
Any part of this document, including text, pictures and graphics, etc.
are owned by SZ Reach Tech Co., Ltd. Any individual or group shall not
copy any part of this document without the written consent of SZ Reach
Tech Co., Ltd. SZ Reach Tech Co., Ltd. reserves the right to modify this
document, but is not obliged to inform any individual or group of such
modification.
Our company provides only limited liability guarantee for the
software and hardware products, and will compensate for any losses
caused to the users due to design defects of software and hardware
according to the price indicated in the contract subject matter of the
product purchased.
Trademark Statement
REACH,
, Beyonsys™,Powolive™and Reach Software, etc.
are trademarks of SZ Reach Tech Co., Ltd.; Windows, Windows 95,
Windows 98, Windows NT, Windows 2000, Windows2003, Windows
XP and Windows 7 are trademarks of Microsoft Corporation; other
trademarks are the property of their respective owners.
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Attention
This User’s Manual is hereby formulated for you to better install and
configure the product. Please read carefully this manual before using the
product, so as to use all functions of the product in a more comprehensive
manner.
Content of this Manual will be subject to update irregularly without
notice. Please call our company to inquire relevant operating methods if
you fail to solve the problem during the use according to the operation
manual. Thank you!
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1 Overview
As a management platform researched and developed by SZ Reach Tech Co.,
Ltd., Reach Media Center Pro is used to dock with CL360 and CL4000T and
provide the unified management and user portal. Featuring equipment management,
user management, video resource management and streaming media delivery
management, etc., the Media Center Pro can coordinate with the multimedia
recording products to form the end-to-end total solution and meet customers’ needs
for multimedia videos from content generation to publishing.

2 Homepage Operation Interface
2.1 User login
After entering the homepage, user please click the login prompt Please login
in the upper right and log in after entering the user name and password.The
interface after login is as shown below
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2.2 Homepage operation
User can conduct three operations in the top right corner after logging in the
homepage:
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Namely, entering the background, logging out and modifying password. The
password modification interface is as shown below:
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2.3Viewing live video and videos by category
View the live video and categories by separately clicking the “Live video”
and “All categories” on homepage.
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2.4Uploading videos
User please click “Upload video” to upload own videos, and the interface is as
shown below:
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The title is required, and the tag and description are optional.

3 Background Management
The background homepage is as shown below:
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3.1 Live management
3.1.1 Broadcasting
The interface is as shown below:
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The administrator can add, modify or end the live broadcasting on this page.
To add broadcasting, just click the corresponding tab bar and complete the
corresponding information. The interface of adding is as shown below:
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The administrator just needs to complete the corresponding information in the
popup window, wherein, “Online users” are the maximum number of online users
allowed to watch the broadcasting.

3.1.2 Live resources
The administrator can view all live resources on this page and can directly
delete the video from the list by the Delete tab. The page is as shown below:
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3.2 Device management
3.2.1Capture device
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The administrator can add, modify or delete the equipment that has connected
to the platform on this page. The maximum number of recording server is not
restricted. The interface of adding is as shown below:
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3.2.2 Classroom management
The administrator can add, modify or delete classroom in this interface, and
can also view the live broadcasting preview and state, etc. of different recorded
classrooms. The live broadcasting mode is divided into cinema mode and resource
mode: the former has one-channel screen, and the latter has multi-channel screens.
The classroom management interface is as shown below
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It will jump to the following interface when the administrator clicks to view
the resource mode:
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This interface displays one channel of signal from the teacher plus one
channel of VGA signal, and user can adjust the screen layout according to own
requirement in the lower left corner

.

3.3 Video management
3.3.1 Category management
The administrator can add new video categories, or edit or delete the existing
categories on this page as shown below:
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3.3.2Album management
This page classifies the videos into the corresponding albums for the
administrator to view them. The administrator can add the name of the album
required, and can also edit or delete the existing albums. The album thumbnail will
be displayed on this page, and the video theme can be understood from the brief
description. The interface of this page is as shown below:
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3.3.3Video maintenance
Videos passing the review will appear on this page. Users can edit or delete
the videos, view the relevant information of videos, such as duration and times of
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play in this column, and can also view videos in cinema mode and resource mode.
Besides, the administrator can also upload the corresponding videos to FTP server
and Blackboard platform. The interface of this page is as shown below:
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3.3.4 Video approval
The administrator can approve the videos on this page. Videos passing
approval are accessible. The administrator can also edit or delete the videos not
reviewed, and have the videos under a designated album automatically reviewed
through “Automatic review”: videos thereunder will be passed by default after
completion of the relevant setting. The interface of this page is as shown below:
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3.3.5 Media uploading
The administrator can see the courseware information on this page, such as
transcoding state and uploading time after the courseware is uploaded from the
web foreground. After completion of uploading, there will be one record in “Video
approval”, which can be reviewed and added to the album. The interface of this
page is as shown below:
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3.3.6 Comment management
The administrator can view the comment information in this interface, i.e., the
commenting person, content and time, and can delete comments according to own
requirements. The interface of this page is as shown below:
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3.4 User management
3.4.1 User management
The administrator can modify the user information on this page, add, edit or
delete user, etc. according to the corresponding tab, and also import or export users.
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The interface of adding user is as shown below:
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The administrator can select the type of the user added.

3.4.2 User group management
This interface classifies different users into the corresponding user group. The
administrator can add, edit or modify the user group in this interface, and set
different permissions for corresponding user groups.
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The interface of adding is as shown below:
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3.5 Platform setting
3.5.1 Platform setting
The administrator can conduct 8 different operations in this interface,
including: system reboot, time synchronization, system upgrade, copyright setting,
LOGO setting, system IP, License setting and announcement setting, by just
finding the corresponding box to enter the data for modification. Upgrade package
shall be prepared if to upgrade the platform. The interface of this page is as shown
below:

3-19

3.5.2 Third-party system
Users can conduct 4 settings on this page: FTP configuration, Blackboard
setting, LDAP setting and Network storage setting.
FTP configuration:
The administrator can choose if to enable FTP uploading here. If to enable it,
enter the corresponding information. The configuration page is as shown below:
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Blackboard setting:
The administrator can choose if to enable Blackboard here. If it is enabled, the
recorded video will be pushed stream to the folder designated by Blackboard
platform, and users just have to enter the corresponding information in the setting
boxes, and click “Register” and “Save”. The interface of the setting boxes is as
shown below:
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LDAP setting:
The administrator can choose if to enable LDAP service here. If it is enabled
and LDAP server information is correctly set, the account can be conducted
permission management and setting. The setting interface is as shown below:
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Network storage setting:
The administrator can choose if to enable network storage here. If it is
enabled, the recorded videos will be automatically saved to the network storage
address, and the “Total space” in the platform information will be changed to the
network storage space. This setting interface is as shown below:
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3.5.3 Platform log
The administrator can view the user operation log and delete the log on this
page. The interface of this page is as shown below:
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3.5.4 About the platform
The administrator can view the relevant information of the platform, such as
version, total server space and percentage of free space. The interface of this page
is as shown below:
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